
Volusia County’s Community Assistance Division is offering 
two programs that can provide relief to families and individuals negatively impacted 
by the coronavirus through loss of employment. Assistance will be provided on a first-
ready, first-served basis. A limited number of applications will be accepted based on 
funding availability. 

Rental assistance
Eligible renters can apply for rental assistance for payment of late, current and, if they remain eligible, 
future payments. Accepted applicants may receive up to $1,500 a month for three months. 

Applicants must have an active lease in their name and be able to document a loss of income as a 
direct result of COVID-19. Additionally, the dwelling must be in Volusia County, excluding the city limits 
of Daytona Beach and Deltona.  Rent must have been current as of March 13, and the household 
income must be at or below the area median income level.

The rental application package can be found at volusia.org/C19RA. Completed applications may 
be submitted through the website or by mail to: Community Assistance, c/o COVID-19 Rental 
Assistance, 110 W. Rich Ave., DeLand, FL 32720.

For more information, contact: communityassistance@volusia.org.

Mortgage assistance
Eligible homeowners can apply for mortgage assistance for payment of late, current and, if they remain 
eligible, future payments. Accepted applicants may receive up to $1,500 a month for three months. 

Applicants must have a current mortgage statement in their name and be able to document a loss 
of income as a direct result of COVID-19. Additionally, the dwelling must be in Volusia County, 
the mortgage must have been current as of March 13, and the household 
income must be at or below the area median income level.

The mortgage application package can be found at 
volusia.org/C19MA. Completed applications may 
be submitted through the website or by mail to: 

Community Assistance, c/o COVID-19 Mortgage
Assistance, 110 W. Rich Ave., DeLand, FL 32720.

For more information, contact: 
communityassistance@volusia.org.

What you can do if you are at higher risk 
of severe illness from COVID-19

Are you at higher risk for severe illness?

Based on what we know now, those at high risk for severe illness from COVID-19 are:

· People aged 65 and older
· People who live in a nursing home or long-term facility
· People of all ages with underlying medical conditions, particularly if not well con-
trolled, including:
o People with chronic lung disease or moderate to severe asthma
o People who have serious heart conditions
o People who are immunocompromised
o People with diabetes, liver disease or severe obesity
o People with chronic kidney disease undergoing dialysis

The effects of COVID-19 on the health of racial and ethnic minority groups is still emerg-
ing; however, current data suggest a heavier burden of illness and death among racial 
and ethnic minority groups. Health differences between racial and ethnic groups are 
often due to economic and social conditions. 

Here's what you can do to help protect yourself

Stay home if possible.
Wash your hands often with soap and water.
Avoid close contact (6 feet) with people who are sick.
Clean and disinfect frequently touched surfaces.
Cover your mouth and nose with a cloth face cover when around others.
Cover coughs and sneezes.

Call your physician if you are sick.

For more information about COVID-19, visit:
· Volusia.org/coronavirus
· CDC.gov/coronavirus
· FloridaHealthCovid19.gov

(Use logos from Volusia County, CDC and Florida Department of Health)

What You Can do if You are at Higher Risk 
of Severe Illness from COVID-19

Based on what we know now, those at high-risk for  
severe illness from COVID-19 are:
 • People aged 65 years and older

 • People who live in a nursing home or long-term care facility

People of all ages with underlying medical conditions,  
particularly if not well controlled, including:
 • People with chronic lung disease or moderate to severe asthma

 • People who have serious heart conditions

 • People who are immunocompromised
  - Many conditions can cause a person to be immunocompromised, 
 in cludin g cancer treatment, smoking, bone marrow or organ 
 tra nspl antation, immune deiciencies, poorly controlled HIV or 
 AI DS, a nd prolonged use of corticosteroids and other immune 
 we aken ing medications.

 • People with severe obesity (body mass index [BMI] of 40 or higher)

 • People with diabetes

 • People with chronic kidney disease undergoing dialysis

 • People with liver disease

Are You at Higher Risk 
for Severe Illness?

Stay home if possible.

Wash your hands often.

Avoid close contact
(6 feet, which is about two 
arm lengths) with people 
who are sick. 

Cover coughs and 
sneezes.

Cover your mouth and 
nose with a cloth face cover 
when around others.

Clean and disinfect 
frequently touched surfaces.
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Call your healthcare professional if you are sick.

For more information on steps you can take to 
protect yourself, see CDC’s How to Protect Yourself

Here’s What You Can do to 
Help Protect Yourself
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